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Executive Director: 
Nicole Fuhsel 

Email: linxexec@linxconnect.ca 
Emergency cell: 587-989-5691 

 

Residential Manager:  
Ronni DeLeavey 

Email: linxres@linxconnect.ca 
Emergency cell: 780-298-9423 

 

Day Program Manager: 
Katie Presse 

Email: linxday@linxconnect.ca 
Emergency Cell: 587-336-6672 

 

Business Manager: Laurie Savill 
Email: linxadmin@linxconnect.ca 

 

Office Assistant: David Tuff 
Email: linxinfo@linxconnect.ca 

 
Dates to Remember: 

Sept 6th, 2021 – Labour Day 
 

 
 

Board Members 
Daniel Roberts – Chairperson 

Ann Kurlovich – Treasurer 
Shannon Henry – Director 

Annis Mattiussi – Secretary 
 

Marcy Loucks – Client Rep 
 
 
LINX Bottle Pick-Up 
Give us a call, and we 
will pick up your  
Bottles and give you a  
charitable tax receipt  
for your donation! 
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Executive Director Report 
1 

At LINX, we are so fortunate to have such amazing staff.  Some staff 
stay with us for a little while and move on to something new, some stay 
in their role for quite a while, and some decide to take on every role 
possible.   
 
Teena Van Boom is one of the “there for whatever you need” staff.  
Because staff come and go for a variety of reasons, to protect their 
privacy, we usually don’t make an announcement.  However, as I 
originally hired Teena twenty years ago when I had just become the Day 
Program Manager, I am breaking my own rule.   
 
Teena used to run a program at the Leduc Library, and some of our 
then Leduc Works clients volunteered their time to her program.  When 
she decided to leave the library, it was purely by chance that we 
connected and she learned we were looking for staff.  Knowing how 
kind, professional, and knowledgeable she was with our clients, hiring 
her was a very easy decision.  Teena started in our day program in both 
the instructor and job coach positions.  But this is not where she ended 
up.  Over the years, she always went where the greatest need at that 
moment was.  This meant she would become a support home for 
multiple clients, a very popular respite home, an outreach worker, a 
casual for all positions, a music teacher for the  
agency (and staff children)… anything we needed.   
 
Now Teena has decided to take on the new role  
of being retired.  While she will still be around to  
volunteer here and there, I could not let the  
opportunity pass without thanking her for her  
twenty years of service to Leduc Works and LINX.  
She has played a significant role in making us  
who we are, and we will miss having her around.  
So if you see Teena, please help me to thank her  
and wish her well on her new role of retiree.   
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Welcome to the Sept 2021 edition of the newsletter! 

 

  

Nicole Fuhsel 
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Day Program Manager Report 
1 

In the Day Program we are actively job searching and supporting clients with interview 
skills on a regular basis.  We have also been actively searching for new LINX staff!  This 
month I wanted to cover my top 5 Job Search/Interview tips!  
 
1. Follow instructions – Every job has specific instructions on how they want to receive 
and move forward with applications.  Make sure you are following the instructions and 
are mindful of deadlines and requests.  Does the business require you to wear a mask? 
Make sure you have one on hand!  Does the business have a scent free policy?  Ask 
ahead of time!  If you can’t follow the instructions to apply for the job, how can an 
employer expect you to follow instructions when hired?  
 
2. Don’t overshare – A job interview is a great opportunity to show an employer who you 
are and what you can bring to the table.  It is also your opportunity to ask questions to see if the employer is 
the right fit for you.  This isn’t an appropriate time to share about personal drama, medical history or speak 
negatively about previous employers or coworkers.  Highlight your skills, and keep the conversation polite & 
professional.   
 
3. First Impressions – Be mindful of the first impression you are making.  Are you arriving on time? Don’t be 
late (or too early).  Is your hair brushed? Is your outfit appropriate? Be polite to any staff who may greet you.  
Turn off your ringer and put your phone away.  Be present! 
 
4. Do your research – Taking a few moments before the interview to research the employer goes a long way! 
Coming in with knowledge of the position and business values may put you a step ahead of the other 
candidates.  The employer’s website and social media accounts are a great place to start! I am always 
impressed with candidates who reference our newsletters or Facebook page!  
 
5. Relax – Job interviews can be stressful.  Take a deep breath, take your time answering questions and 
remember, you have skills and value to bring to the team!  
 
I hope these tips help you moving forward in your job search process! Good luck!  
1 

Residential Program Manager Report 
1 

Hazards were discussed in the last CET accreditation process.  I have found it very hard 
for my Support Homes to find hazards.  Why?  Because they live there too and do not 
need permission to get a new carpet for their front door.  They just go get one.  I have 
challenged all of my support homes to find 3 items with hazard symbols on them that the 
clients have access to.  Now I am challenging everyone to look for at least 3 items in their 
home that have hazard symbols on them and decide what you could do to keep your 
home even more safe. 
 

 
 
 

Katie Presse 

Ronni DeLeavey 
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Mandt Moment 
1 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Hearts & Heroes 
1 

Due to the uncertainty of COVID, we have made 
the difficult decision to cancel the 2022 Hearts & 
Heroes silent auction & dinner.  Don’t worry 
though, our Hearts & Heroes committee is 
working hard to plan something exciting for 
February 2022! Keep an eye on our social media 
and upcoming newsletters for updates!  
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Our “… of the month” Club! 
1 

There are so many people who make our world a better place.  So, we have decided they needed individual 

recognition.  Please help us celebrate our Client of the Month, Residential Staff of the month, Day Staff of the 

Month, and Employer of the month.  If you see someone in any of these categories that you would like to see 

recognized, please let us know! 

 

 
 

Client of the Month: Britt Paterson 

Britt has been working hard on improving her customer service skills at  
Dollarama, and the effort has not gone unnoticed! Great job Britt!  
1 

What drew you to LINX originally? 
Extra support for employment. 
1 

What is your favourite LINX memory? 
Feeling supported. 
1 

What are three words to describe LINX? 
Extremely supportive and kind. 
1 

What is your favourite part about working with LINX? 
The visits. 
1 

If you had to eat one meal, every day for the rest of your life,  
what would it be? 
Taco salad with no seasoning. 
1 

If you were stuck on an island, what three things would you bring? 
Book, tent, and food. 
1 

What did you want to be when growing up? 
Radio DJ.  
1 

What is the one thing you can’t live without? 
Food/water. 
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Day Staff of the Month: Keisa Meyer  

Last month the Day Program was challenged to introduce themselves to management, supervisors and 
employees at our job sites.  Keisa rocked the challenge, making many introductions! Thank you Keisa!1 
 

What drew you to LINX originally? 
I have always wanted to reach out and help people. 
1 

Before working at LINX, what was the most interesting job you’ve ever had? 
Beer cart lady. 
1 

What are three words to describe LINX? 
Supportive, trustworthy, and loyal. 
1 

What is the favourite part about working for LINX? 
Getting to see the clients experience life. 
1 

If you had to eat one meal, every day for the rest of  
your life, what would it be? 
Fries and chicken wings! 
1 

If you were stuck on an island, what three things  
would you bring? 
Lighter, knife, and fishing gear. 
1 

What did you want to be when growing up? 
Singer.  
1 

What is the one thing you can’t live without? 
My kids. 
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This lovely Support Home providing couple have moved a client into their home during COVID, accepted 
another client on a temporary basis for emergency reasons, and have been a wonderful advocate for LINX 
by telling others about us and helping to find Support Homes and other staff.  Thank you for being a part of 
the team! 1 

 

What drew you to LINX originally? 
Because we are already in the healthcare profession and we love taking care of  

other people. 
1 

Before working at LINX, what was the most interesting job you’ve 
ever had? 
Jenifer has always worked in the hospital as a Registered Nurse and takes pride  

in what she does.  Juvinar is working as a pastor at Victorious Church Leduc and  

does photography. 
1 

What are three words to describe LINX? 
Happy Supportive Environment. 
1 

What is the favourite part about working for LINX? 
All the trainings that help us to be equipped in helping individuals.  
1 

If you had to eat one meal, every day for the rest of your life,  
what would it be? 
RICE! 
1 

If you were stuck on an island, what three things would you bring? 
Chef, kitchen, and ingredients!  
1 

What did you want to be when growing up? 
Jenifer wanted to be a dancer, Juvinar wanted to be a musician.  
1 

What is the one thing you can’t live without? 
Food!  

Residential Staff of the Month: Jenifer and Juvinar Santiago  
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Employer of the Month: The Pet Hospital  

The Pet Hospital has come on as a new work experience placement for a client, and we are so excited to 
have them on board! Thank you!  
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A and W Nisku Daystar Church Leduc Martial Arts Academy St Pauls Anglican Church 

Bone and Biscuit Dollarama Leduc Representative Staples 

Boston Pizza Flaman Lighthouse Cowork Subway Leduc Common 

Canadian Tire Gateway Family Church McDonalds Leduc The Pet Hospital 

Century Mile Casino Jireh Centre Petro Canada Nisku WalMart 

City of Leduc Kosmos Planeview Place  

Connectivity Dance Studio Leduc Fellowship Quincys Quilting  

Coop Grocery Leduc Golf Club Safeway  

Days Inn Suites Leduc Library Sobeys Beaumont  
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Looking for a fun & rewarding new career where you will make 

a positive change in someone’s life for the better?!? 

 
To become our new Job Coach! 

You may be asking yourself, what is that? 

LINX provides services to adults with developmental disabilities. We 
are looking for a Job Coach to provide employment supports to our 
clients in the community. We are looking for multiple candidates 
for full time positions including one temporary that may turn into 
a permanent. Must have own vehicle and clean driver’s abstract as 
you will be transporting clients to employment. Based on a 7 hour day 
shift, Monday-Friday. Strong documentation and computer skills will 
be required with this position. Formal experience working with 
individuals with disabilities is an asset. 

If you do not have significant experience or education to meet 
this position but still feel that you would be a good candidate, 
please include a cover letter describing why. We are willing to 
think outside the box for the right candidate! 

We thank all applicants for their interest. Only those selected for a pre-screening interview will be 
contacted by LINX. 

For more information about our amazing team, please contact: 

Day Program Manager – Katie Presse 

Phone: 780-980-9423 ext 224          Fax: 780-980-9429         Email: linxday@linxconnect.ca 
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Looking for a fun & rewarding new career where you will make 

a positive change in someone’s life for the better?!? 

 
To become our new Support Home Provider! 

You may be asking yourself, what is that? 

They are just regular people who would be interested in having 

someone with a developmental disability live with them. The level of 

independence varies from client to client (some need regular 

supervision; some are fairly independent and transitioning into their own 

homes one day). The money earned for a support home is tax 

exempt. You would also receive tax exempt room and board from 

the client.  We currently have multiple clients requiring a new support 

home provider. Most clients attend a day program from 9 to 4 Monday 

to Friday at LINX. Clients come with different amounts of respite 

available. Training is provided.  

The individuals that are currently looking have a preference of living 

within Leduc City limits.  

For more information about our amazing team, please contact: 

Residential Manager - Ronni DeLeavey 

Phone: 780-980-9423 ext 225          Fax: 780-980-9429         Email: linxres@linxconnect.ca 


