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AGM – June 29, 7:00 
 
Board Members 
Daniel Roberts – Chairperson 
Ann Kurlovich – Treasurer  
Annis Mattiussi – Secretary 
Shannon Henry – Director 
Cortnee Brunet – Director 
Nicole Murphy – Director 
Marcy Loucks – Client Rep  

 

LINX Bottle Pick-Up 
Give us a call, and we will pick up your 
bottles and give you a charitable tax 
receipt for your donation! 

  
 
 

 

 

You can now safely 
donate to LINX online at 
www.linx.ngo 
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Hearts and Heroes 

 

 

February 11, 2019 

For the last couple of months, we have been lucky enough to have some special 
guests for out Service Dog Awareness class. The information is so important that 
we also want to share it here.  Check for many of these amazing duos on social 
media too (we have shared their information on our Facebook and Instagram).  

       
 
 
 

     
 
Marla and Kuno 

 Service dogs can do tricks. We saw shake a paw, sit, wave. 
 Kuno watches sports. Hockey is his favourite, especially the Oilers, and he is a 

spokesdog for the Edmonton Elks! 
 Don’t approach a service dog. Always talk to the handler and if they give permission, 

pet their back and shoulders, not their face, neck, or ears. 

 Kuno knows over 100 cues, including left, right, halt, nose, touch, etc. 

 A zoo is allowed to say no to a service animal if the zoo animals are escalated. 

 If there is a fire drill or real fire, Marla and Kuno would go to the balcony or 

stairway and wait for help. 

 Rottweilers were used by butchers as pull dogs and that helps them as service 

dogs.        

SEE NEXT PAGE FOR MORE! 
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June is an exciting month for the LINX Day Program!   We will finally be opening up the use of the refrigerators and microwaves on June 
1, 2022!  A couple things that you need to know if you plan on bringing in lunches that need to be heated up… 

 LINX will no longer be providing dishes or cutlery – it is your responsibility to bring lunches in a microwave safe container with the 
required cutlery.   

 LINX will no longer be doing the dishes – any dirty containers and/or cutlery will be sent back home with you.   

 For the refrigerators, no items can be stored at LINX, please only continue to bring your lunch for the day, and bring it home with 
you when you leave.   

 Please do not forget to bring napkins/paper towel.   
Your patience and understanding while our staff get back into the routine of heating up lunches is greatly appreciated.  
Any questions, comments or concerns regarding these changes can be directed to me – linxday@linxconnect.ca or 780-980-9423 ext 224.    
 

At LINX many clients are interested in living on their own someday. They usually come and speak to me about this. I give them a list of 
skills that they can start working on with their family or Support Home to be ready to live independently. One of the first things I ask 
them to do is start preparing their own lunches if someone is doing it for them. I encourage them to start taking some of the independent 
skill classes in the day program like budgeting, cooking, any of the safety classes, and building relationships. I share with them that they 
will need to take care of their own apartment, let’s start with you cleaning your own bedroom without reminders or prompts. Even if you 
think it will be 10 years before someone would be able to meet that goal, does not mean that we should not be working on it now. If the 
person does not live on their own someday we will still have supported them to be as independent as possible.    
 

Krystal and Tzila 
 Some Service Animals have a harness with a 

handle. 
 Service Animals can pick things up. 
 The dog in Peter Pan, Nana, is like a service dog, 

because it runs around picking things up and taking 
care of the kids. 

 Service Animals have to pass a public access test to 
make sure they will go with other people. This is 
important in case their handlers need to go away 
from them, so someone else can take care of the 
Service Animal. 

 Service Animals sometimes need to be redirected 
to focus on their handler, which could look like 
going in a circle. 

 

Kelcey, Hudson, and Murdoch 
 Service dogs know when their handlers are anxious 

because their handlers secret pheromones and 
hormones through their skin that dogs can smell. 
It’s usually best smelt through the palm of their 
hands. 

 Emotional support animals are service animals too. 
 Most service dogs are specifically bred for that job, 

start their training by 8 weeks or younger, cost 
around $30,000 to train, and their training takes 
about 2 years. 

 All service dogs that support handlers with seizures 
are trained to help them with recovery. Some of 
these dogs are also able to detect when seizures 
are coming up to 10 minutes prior. The about to 
detect it is something a dog just has or just 
doesn’t. 

 Service dogs know if they are working by whether 
or not they have their work vest on. 

Danielle and Etta 
 Etta started her training at 6 days old by being exposed to loud 

noises and bright lights! 
 Etta was chosen to be a service dog because of her confidence and 

love for children. 
 When the weather isn’t ideal, Etta gets her exercise by walking on a 

treadmill and watching cartoons! 
 Etta’s favourite treats are bananas and ketchup chips! 

 

Kaitlyn and Shelby, & Blu and Scout 
 Some training programs may not accept your disability as a criteria 

for a service dog. 
 Service dogs trained at a facility may have pre-determined/pre-

loaded tasks that are not what the person may need for them. 
 Owner training is the most prevalent method for Alberta service 

dogs. 
 AISH may give you an extra $50/month if you have a qualified 

service dog, but even the base costs for a service dog are closer to 
$250/month. 

 Approximately 1.5-2 hours a day are spend taking care of the dogs 
(walking, playing, etc). 

 Some service dogs wear goggles to protect their eyes from the sun 
because the spend a lot of time looking up at their handler. 

 Some dogs will alert people other than their handlers of their 
problems (e.g. someone else about to have a seizure, low blood 
sugar, etc). 

 High blood sugar smells strongly and bad to dogs (some dogs will 
even gag). 

 Fake service dogs are unfortunately very common. 
 If you see a service dog laying on their handler, do not move them; 

they are there for a reason. 
 If a handler says “chair”, the service dog walks the handler to a 

chair, sits, and lets the handler feel for the chair. 
 It is seen as unprofessional for a service dog to eat in public 
 Scout likes to watch cartoons, Shelby likes to watch hockey 
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There are so many people who make our world a better place.  So, we have decided they needed individual recognition.  
Please help us celebrate our Citizen of the Month, Residential Staff of the month, Staff of the Month, and Employer of the 
month.  If you see someone in any of these categories that you would like to see recognized, please let us know!   
 

 
 

  
 

LINX 2019 Calendars! 
Our Calanders are ready! Let us know it you are wanting yours! 

 

        

Our First Class Interview 

Our class had the opportunity earlier this month to interview Al Stafford from the radio station 93.1 FM 
The One in Leduc. Al is a broadcaster with over 30 years of experience. He reads the news on 93.1 FM out 
of Leduc, 88.1 FM out of Parkland County, and 89.7 FM out of Ponoka. Al is also the in house announcer 
for the Edmonton Oilers; he has worked with the team since 1996. 

Interviewing Al, we discovered quickly that he has a great sense of humor, is very hard working and 
really knows his stuff when it comes to broadcasting. Al told us that he moved to Alberta from Ontario in 
1985 and has an extensive work background as he worked as a reporter for many news stations before 
settling in at 93.1 The One, finally making his way to News Director for the company. He shared with us 
that he enjoys meeting people in the community, speaking at events through the radio station and being 
an MC for the Leduc Hospital Foundation Golf Tournament to name a few; he is a very well known face 
around Leduc! 

Al has a great passion for his work, and even got us excited about broadcasting while he was visiting us. 
While Al said that he would like to retire from broadcasting one day, he told us he wants to stay as the in 
house broadcaster for the Edmonton Oilers as long as they will have him. Al told us that he has worked 
with both the Edmonton Elks and the Oilers, but admitted to having a soft spot for the Edmonton Oilers. 

We asked Al what a “typical day” is like for him in broadcasting, to which he replied, there is nothing 
typical about broadcasting. Al shared with us that he records the news to be read daily, plans ahead for 
stories, and spends time researching his stories - finding leads and verifying facts. It sounds like a 
delicate balance between finding facts and not interjecting your own opinion into the news! 

Our favorite story from Al came from asking him about a time when the Edmonton Oilers traded the 
legendary Wayne Gretzky. Al told us that he entered the station that morning and his supervisor came 
rushing up to him amongst all the buzz of the news of the trade. Al was handed a piece of paper with a 
phone number on it and was told, “Wayne Gretzky is being traded, call this guy and get his opinion.”  As 
Al dialed this number, no one answered the call, but he later learned that he had been given Gordie 
Howe’s phone number for this opinion piece. 

That’s a wrap for this month, if you think you or someone you might know has some career or industry 
knowledge and stories to pass along, please reach out to us! We would love to learn as much about the 
different careers available within our community.  
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There are so many people who make our world a better place.  So, we have decided they needed individual 
recognition.  Please help us celebrate our Employer, Client, Day Staff, and Residential Staff of the Month.  If you see 
someone in any of these categories that you would like to see recognized, please let us know!   
 

 What drew you to LINX originally? I was 
at Leduc Works first. 

 What is your favourite LINX memory? 
Going to a farm.  Animal therapy. 

 What three words describe LINX? Work, 
Class, Home 

 What is your favourite part about 
working with LINX? They are nice. 

 If you had to eat one meal every day for 
the rest of your life, what would it be? 
Steak and baked potatoe. 

 If you were stuck on an island, what 
three things would you bring? Sleeping 
bag, pillow, pills 

 What did you want to be when you 
were growing up? I wanted to be a lady. 

 What is the one thing you can’t live 
without? Records and music. 

Walmart has been a LINX employer for more than 10 years! 
Even throughout COVID, and always changing rules and 
restrictions, Walmart welcomed LINX clients to their roles! 
Thank you for your support!  
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 What drew you to LINX originally? My mentor 
inspires and encourages me to work with LINX to 
provide care, which I have enjoyed doing since 
childhood. Be mindful of the needs of others and 
try our best to share what we can give. 

 What is your favourite LINX memory? I am a 
Journey welder, which helped me realize my 
dream of bringing my family to Canada and 
helping my immediate family back home. Glory to 
the Lord! 

 What three words describe LINX? Compassion, 
love, & wisdom 

 What is your favourite part about working with LINX? Training, communication with clients, blended personnel 
and my supervisor. 

 If you had to eat one meal every day for the rest of your life, what would it be? Japanese Ramen 
 If you were stuck on an island, what three things would you bring? My bible, guitar, and RV/tent. 
 What did you want to be when you were growing up? A business man and a professional care provider. 

 What drew you to LINX originally? I was looking for a positive change 
and after learning a bit about LINX I could tell it would be exactly 
what I need. 

 What is your favourite LINX memory? I am a journeyman Glazier and 
was in that trade for 10 years, I loved working with my hands and 
getting to see my work around the province. 

 What three words describe LINX? Fulfilling, fun, positive 
 What is your favourite part about working with LINX? Spending time 

with all the clients and getting to learn from them. 
 If you had to eat one meal every day for the 

rest of your life, what would it be? Poutine! 
 If you were stuck on an island, what three 

things would you bring? A bed, my music, and 
a Stephen King book. 

 What did you want to be when you were 
growing up? So many things: A recording 
engineer, music producer, chef, author, 
screenplay writer etc. 

 What is the one thing you can’t live without? 
Music! It keeps me grounded and can change 
my mood almost instantly depending on the 
song. 

Andrea has been an exceptional addition to the LINX team! Her positive attitude and creativity is very refreshing! 
We appreciate all of your work Andrea! 

 

 

Eldie is a newer Support Home who has made his new client so welcome in his home. He has taken extra courses to 
learn about the clients’ needs. Eldie can also be seen helping out the day program in a pinch when they need a hand. 
Thank you for being a part of the team. 

    



 

 

 

 

 

 

 

 

 

 

 

 A&W Nisku  
 Bone & Biscuit 
 Boston Pizza 
 Boys and Girls Club of 

Leduc 
 Canadian Tire 
 Century Mile Casino 
 City of Leduc 
 Connectivity 
 Co-op Food 
 Days Inn & Suites 

 

 

 Daystar Church 
 Dollarama 
 Flaman 
 From the Sole 
 Gateway Family 

Church  
 Jireh Centre 
 Leduc Arts 

Foundry 
 Leduc Estates 

School 

 Leduc Fellowship 
Church 

 Leduc Food 
Processing Plant 

 Leduc Public 
Library 

 Leduc Martial Arts 
Academy 

 Leduc 
Representative 

 

 Lifestyle Options 
 The Lighthouse 

Cowork 
 McDonalds Leduc 
 Peavey Mart 
 Petro Canada Nisku 
 Planeview Place 
 Renewed Resilience 
 RiseUp Society 
 Safeway 
 Salvation Army 

 
 

 

 Sobeys Beaumont 
 Sticks and Stones 
 St. Paul’s Anglican 

Church 
 Staples 
 Subway Leduc 

Common 
 The Hub 
 The Pet Hospital 
 Tim Hortons 
 Wal-Mart 
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